5 EASY WAYS
TO REGISTER
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Promo code:

Conference code: A0584

conference.com

DELEGATE DETAILS (PLEASE COMPLETE IN BLOCK CAPITALS)

PAYMENT

[_Jcredit/Debit Card
We accept payment from the following card types:
D Amex, D Visa, D Mastercard, D Maestro

Name on card

Company Name

Cardholder address (if different from above)

cardNumberl | I [ LT T T LT T T T IETT]
D aestro on
Start date DDDD Expiry day DDDD I(ssuMe n‘umg)er DD

Security code DDDD Amount to be charged

Alternatively, please contact us to discuss other payment options.

REGISTRATION FEES

[] Early Bird Rate: £199 (if you book before 30th July 2010)
|| Standard rate: £299

Data Protection: By registering your details you indicate your consent for us

to email you information about selected products, events and services from
Road Transport Group, our parent company, our affiliated companies and from
carefully chosen third parties unless you object to receiving such messages by
ticking the boxes below:

| do not want to receive other emails from:

[ IRoad Transport Group [Iparent Company

[ our affiliated companies [ Third parties
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+44 (0)20 8652 3887
events.registration@rbi.co.uk

+44 (0)20 8652 3482

POOO

The 7th Annual Fleet
Management Conference,
Quadrant House,

The Quadrant, Sutton,
Surrey, SM2 5AS, UK

TERMS AND CONDITIONS:

CONFIRMATION: If you do not receive email confirmation of your booking within
two working days please contact us to confirm the booking.

PAYMENT: Payment may be made by credit card at the time of booking or by
invoice if requested and agreed by us. Full payment must be received in cleared
funds no less 2 working days before the event takes place or admittance may be
refused. Payment must also be made in full for cancellations made within 31 days
of the event date.

INSURANCE Delegates are advised to take out appropriate travel insurance. We
accept no responsibility for travel, accommodation or other expenses incurred as a
consequence of cancellation or postponement of the event. We accept no liability
for any other loss, including incidental or consequential loss, in excess of the
amount paid for the booking.

CANCELLATION POLICY: All cancellations must be made in writing to:

Merinda Bradshaw, The 7th Annual Fleet Management Conference, 2nd Floor High
Rise, Quadrant House, The Quadrant, Sutton SM2 5AS UK.
events.registration@rbi.co.uk, +44 (0) 20 8652 3887

You may cancel one or more delegate place on your booking at any time. If
cancellation is more than 31 days before the event date we will at your option
accept a substitute at no extra cost (please see substitute section below) or refund
75% of the applicable delegate fee. If cancellation is less than 31 days before the
event date a substitute will be accepted but no refund will be given. Failure to
attend the event counts as a cancellation

SUBSTITUTIONS: If any delegate is unable to attend we will accept a substitute
delegate at no extra cost. Please notify us in writing by fax: +44 (0) 20 8652 3482

or email: Events.registration@rbi.co.uk with the name, job title, email address &
telephone number of both the registered and substitute delegate. Please also
advise if a visa invitation letter is required, and whether the substitute delegate has
any special dietary or access requirements.

ALTERATION AND CANCELLATION: It may be necessary to alter the venue and
content of the event, or the timing of the programme. If we cancel the event for
any reason, we will make a full refund of any booking fees paid. If we have to alter
the date or location of the event this booking will be transferred to the revised
date and these Terms and Conditions shall apply to the transferred booking.

These terms and conditions are governed by English law and the courts of England
and Wales will have exclusive jurisdiction over any dispute.

The 7th Annual Fleet

Management Conference

20th October 2010
Aston Villa F.C. Villa Park, Birmingham

Speakers include:

M Brian Weatherley, representing
Commercial Motor

M lan Jones, Director, Backhouse Jones

B Ray Cattley, Manager — Legislation and

Environment, Volvo Trucks
H Sarah Bell, Traffic Commissioner,
Western Traffic Area

Produced by:

Gommenrcial

IVIIIIIII‘ MotorTransport

AT THE HEART OF THE ROAD TRANSPORT INDUSTRY

B Paul Greening, Director — Emissions
and Fuels, European Automobile
Manufacturers Association (ACEA)

B Stefan Larsson, Director — Regulatory
Projects, European Automobile
Manufacturers Association (ACEA)

Endorsed by:

&’ ROADTRANSPORT.com

Connecting the Industry

TO REGISTER:

www.fleetmanagementconference.com
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The 7th Annual Fleet

Management Conference

Minimise the threats, maximise the opportunities
20th October 2010, Aston Villa F.C. Villa Park, Birmingham

Inside the 7th annual Fleet
Management conference at a
glance:

B Gain an in-depth industry overview with
commentary from leading players

B Get personal answers to your questions
and solutions to your challenges

B Be a part of the debate — always current
and often controversial

B Network with your peers in an intimate
environment

The price of fuel presents a
significant ongoing challenge
to all operators across the UK.

While there is little that can be done to present any
immediate solution to the issue of fuel price, there are
a number of measures that operators can take now to
make crucial efficiency savings, whilst simultaneously
developing a more sustainable, environmentally friendly
fleet.

Now in its 7th year, the annual Fleet Management
conference will focus on what more operators can be
doing to develop an affordable, sustainable fleet.

Sessions at this unique event are discussion led, enabling
you to put your questions directly to the experts and
ensuring content is current and tailored to those in
attendance.

Benefit from this unique opportunity to have your most

pressing questions answered, sessions include:

B The 2010 legal run down: An update on the latest
developments in legislation affecting haulage
operators

B Regulation, enforcement and compliance question
time
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B The implications of European changes, including
the operational and cost implications of Euro-6 and
European Community Whole Vehicle Type Approval

B A discussion on longer, heavier vehicles and
double deckers

B Improving fuel efficiency

Who should attend?

The conference is primarily designed for fleet operators,
examining all the most pressing issues and current
concerns that anyone with a responsibility for fleet
management, strategy and/or compliance needs to

hear about. This event also presents the opportunity for
manufacturers and other interested parties in the haulage
industry to come together, network with fleet managers
and gain an improved understanding of the future of fleet
management.

This year’s Fleet Management conference focuses on
minimising threats and maximising opportunities.

From securing vital efficiency savings through innovative
methods to practical information on improving
operations, this conference will comprehensively update
you on need-to-know industry information in just one day.

For sponsorship and exhibition opportunities:
Stephen Craven

Telephone: 07920 545243

Email: stephen.craven@rbi.co.uk

The 7th Annual Fleet
Management Conference

Minimise the threats, maximise the opportunities
20th October 2010, Aston Villa F.C. Villa Park, Birmingham

09.00 Registration and coffee

09.30 Introduction from conference chair
Brian Weatherley, representing Commercial Motor

09.40 2010 legal run-down: What you need to

know to ensure you comply

e Update on the latest developments in legislation affecting
haulage operators

October 2010 equality legislation

The steps you should be taking now to ensure you comply
Driver compliance with digital tachographs

Drink and drug testing

Health and safety legislation

Assessing the options in delivering Driver CPC

lan Jones, Director, Backhouse Jones

10.10 Regulation, enforcement and compliance
question time

Having heard the latest on the legal landscape, take the
opportunity to put your questions on these developments, or
any other area of concern, to our expert panel.

Tim Culpin, Partner, Aaron & Partners LLP

Sarah Bell, Traffic Commissioner, Western Traffic Area

10.40 Refreshments and exhibition time

11.10 Discussion point: The impact of European

regulation

The extension of ECWVTA to cover all road vehicles will have
a direct impact on the haulage industry. But what, exactly, will
this mean for different UK stakeholders? And what will be the
operational and cost implications of Euro-67?

Hear presentations from a panel of experts, and then discuss
the implications for UK haulage operators of EU regulation with
the panel and fellow delegates.

Ray Cattley, Manager — Legislation and Environment,

Volvo Trucks

Paul Greening, Director — Emissions and Fuels, European
Automobile Manufacturers Association (ACEA)

12.00 Discussion point: Getting more on the
road for less: Double deckers and longer,

heavier vehicles

It seems clear that in order to promote efficiency, new

and improved methods of road transportation need to be
investigated and adopted. While studies may show longer,
heavier vehicles to be cleaner, more efficient and more cost
effective, current legislation prevents their use on UK roads.
So, what needs to be done to get longer, heavier vehicles onto
British roads? And is it an attainable goal?

The use of double deckers is now commonplace across
the country, but what more can be done to improve their
performance? What are the health and safety implications
of loading and unloading double deckers? What are the
difference load restraint options? And what is their residual
value — is there a second hand market for them?

Following a short presentation from industry experts, discuss
what the future may hold for longer, heavier vehicles in the UK
and how the aerodynamic performance of double deckers
could be improved.

Stefan Larsson, Director — Regulatory Projects, European
Automobile Manufacturers Association (ACEA)
Steven Cartwright, Director, Cartwright Group

13.00 Lunch and exhibition time

14.00 Whole vehicle fuel consumption:
Examining which areas burn more fuel in

different operations

For some time now, Don-Bur has offered an accredited fuel

calculator to inform operators of their fuel consumption and

CO2 emissions and enable operators to investigate how they

might reduce these. Hear the latest from Don-Bur on:

e Aerodynamics

e Drive line losses

¢ Rolling resistance and inertial resistance

e The significant differences between urban and trucking
routes.

Richard Owens, Group Marketing Manager, Don-Bur

14.25 Question and answer session
14.30 Refreshments and exhibition time

14.50 Case Study: The fuel champion
e Examining the role of the fuel champion and key tips for
establishing one in your organisation
e Engaging with staff and empowering them to play their
critical role in being fuel efficient
e Supporting partners, customers and suppliers to ‘go
green’

15.15 Question and answer session

15.20 Reducing fuel consumption: The

Cambridge Vehicle Dynamics Consortium

e Exploring the latest research contribution made by the
CVDC to reducing fuel consumption

e Changes you can be implementing now in your
organisation

e Examining the future directions in research for fuel
consumption

Professor David Cebon, Director, Cambridge Vehicle

Dynamics Consortium

15.45 Question and answer session
15.50 Closing address by conference chair

16.00 Close of conference

The organisers reserve the right to change the programme, speakers or
venue should circumstances require.

TO REGISTER:
Tel: 020 8652 3887
Email:
events.registration@rbi.co.uk
Online:
www.fleetmanagementconference.com
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